Privacy Policy

Major Commercial Property Ltd

Company Number: 09985251

Registered Office: 213-217 Barking Road, London, United Kingdom, E16 4HH

Major Commercial Property Ltd (“we,” “us,” or “our”) is committed to protecting the privacy of
users who access this website (the “Website”). This Privacy Policy explains what types of
information we collect, how we use it, and your rights in relation to that information. By using
our website, you agree to the terms described below.

1. Personal Information

We do not require any personal information from anonymous visitors who simply browse our
website. Personal data is only collected from users who interact with us through the Website—
such as when requesting information, submitting inquiries, or registering for services
(collectively, “Registered Users™).

When registering or interacting with our services, we may collect contact details including your
name, address, telephone number, email address, and other identifiers.

This data may be used for the following purposes:
e Toidentify you personally.
e To provide customer support and respond to your inquiries.
o Toimprove our services, communications, and website functionality.
e To send confirmation emails or respond to requests.
e Fordemographic analysis, marketing, and survey purposes.
¢ To notify you of website updates, promotions, or service opportunities.

You may opt out of promotional communications by following the instructions provided in our
emails or by contacting us directly.

2. Non-Personal Information

We may collect non-personal data such as IP addresses and browser types for analytical
purposes. This data helps us diagnose technical issues and enhance the functionality of our
website. It is not used to personally identify visitors.

3. Use of Cookies

Our website may use cookies or similar technologies (“Cookies”) to enhance user experience.
Cookies are small files stored on your device to remember your preferences or recognize
returning visitors.

We may use Cookies to:



o Facilitate user login and session management.
e Track Website performance and visitor trends.
e Collect personal data for the purposes described in section 1.

By using our website, you consent to the use of Cookies in accordance with this Privacy Policy.
You can manage or disable Cookies through your browser settings.

4. Security

We store Registered Users’ information on secure servers, accessible only to authorized
personnel. We implement appropriate technical and organisational measures, including
firewalls and encryption technologies, to safeguard your data.

However, no system can guarantee absolute security. Information transmitted via the internet
may be intercepted. Users are responsible for keeping passwords and login details confidential.

5. Links to Other Websites

Our website may contain links to third-party websites or services. These may include partners
or service providers offering complementary services. When accessing such websites, please
review their privacy policies, as we are not responsible for their practices.

Where personal information is shared with trusted partners under agreement, such sharing will
comply with this Privacy Policy and relevant data protection laws.

6. Sharing of Information

We do not sell or trade your personal information to third parties. Your information may only be
disclosed:

¢ Whenrequired by law, court order, or legal process.
e To protect our legal rights or prevent fraud or harm.

o Totrusted service providers who assist us in operating our business and Website, under
strict confidentiality agreements.

By providing your email address or phone number, you consent to receive occasional marketing
messages. You may unsubscribe at any time via links provided in such communications or by
contacting us.

7. Changes to This Policy

We may update this Privacy Policy periodically to reflect changes in our practices or relevant
legislation. Updates will be posted on this page. Continued use of our website after changes are
posted indicates your acceptance of the updated policy.



Contact Us

For any questions, concerns, or complaints regarding this Privacy Policy or the way we handle
your data, please contact:

Major Commercial Property Ltd
213-217 Barking Road

London, United Kingdom

E16 4HH

Email: eng@majorcommercial.com



